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Purpose
To describe the policy for the management of complaints about the safeguarding service.

Scope

This Policy covers complaints about how the Diocesan Safeguarding Service has carried out all
aspects of its work.

Policy Statement
All complaints concerning the work of the Safeguarding Service will be dealt with efficiently and with
regard to Catholic Safeguarding Standards Agency Policies and Procedures and the policies and
Procedures of the Roman Catholic Diocese of Hexham and Newcastle.

Attachments

Other relevant policies/procedures/documents

e RC Diocese of Hexham and Newcastle Safeguarding Service Complaints Procedure



